Ritual direct competitors

Food delivery services offering a pick-up option



Uber Eats

VIEWING RESTAURANT REVIEWS

o' Freedom & 7:24 PM 910 25%0 )

& ltalian

Sorento Restaurant

$$ - Mediterranean - Italian
25-35Min 44 % (49)  $149 Delivery Fee

Q People say: Tasty food (25)

Search

Restaurant list view

* The restaurant thumbnails (under Home &
Search tabs) show a star rating & the number of
reviews provided

* If the restaurant has been given a lot of positive
feedback on a particular aspect of their service,
it is called out with a green icon

* When either of the above are tapped, user is
taken to the restaurant profile page

Sorento Restaurant

Mediterranean - Italian - $$

25-35 Min - Delivery 4.4 % (49) $1.49 Delivery Fee

Store Info
900 Don Mills Rd, North York, ON M3C More Info

Q People say...

Tasty food (25)

Menu 5 promotions available > Q

Restaurant page
* Star rating & the number of reviews given are listed
at the top

o This does not have any tap functionality &
doesn’t expand on the specifics of the rating

* If the restaurant has been given a lot of positive

feedback on a particular aspect of their service, it is
called out with a green icon under the “Store Info”
section

o When tapped, “People say...” modal appears

©

People say...

Ratings and likes on Uber Eats come directly
from people who have ordered, so they’re
always based on real experiences by
customers near you.

“People say...” modal

* The modal explains how the reviews
were collected, though it does not
provide a breakdown of what the rating
entails



Uber Eats

FILTERING/SORTING RESTAURANTS BY RATINGS

o[ Freedom & 7:34 PM 1 019%0

& ltalian

80 Results for "Italian"

Paisano

$$ - Italian - Pizza - Pasta

25-35Min 44 % (331)  $1.49 Delivery Fee

Search

1. Filter button at the top left of the screen

o1l Freedom & 10 22%0

X Sort and Filter Clear All

Dining Options

=@ Delivery & Pickup

Sort

& Picked for you (default)

¢ Most popular

PAg Rating Vv
=© Delivery time

Price range

Apply

2. Select “Rating”

o Freedom & 7:34 PM 910 201%0 )

& talian

D i G ED G

80 Results for "Italian"

La Famiglia Pizza
$$ - Italian

35-45Min 4.8 7+ (45)  $4.49 Delivery Fee

Q People say: Sustainable packaging (17)

Search

3. The filter button is now dark & shows one
criteria has been selected.

The list below is now sorted by the highest-
rated restaurants at the top.

Ratings above 4.5 shows a yellow star icon
(instead of grey)



Uber Eats

PROVIDING RESTAURANT REVIEWS

< Messages v/ B @© 3:38PM ¥ 66% @)

X Skip

B

How was Xing Fu Tang &% (4632
Yonge)?

They'll get your feedback, along with your
name and photo.

Report issue

< Messages ul! T ® 3:38PM 7 65% @)

X Skip

&

How was Xing Fu Tang &% (4632
Yonge)?

Excellent rating! What did you enjoy?

Well packed Excellent value

Tasty food Followed order notes
Sustainable packaging Fast & reliable

Anything to add?

&«

&

How was Xing Fu Tang 8% (4632
Yonge)?

Let the restaurant know your thoughts.

Brown Sugar Pearl Milk Tea & p &
iSRS :

< Messages v/l T ® 3:38 PM ¥ 65% @) < Messages ull B @© 3:39 PM 7 64% @)

&«

How was Xing Fu Tang 8% (4632
Yonge)?

Let the restaurant know your thoughts.

v O

Brown Sugar Pearl Milk Tea &

BRI
Nice presentation
Perfect temperature Fresh

Good portion

Leave more feedback

< Messages u!! ® 3:39 PM 7 64% @)

X Help

QWERTYU I OFP

1. Rating a restaurant

* About 10min after the food has been delivered, user gets a
notification prompting them to provide a review
* Useris asked to rate the establishment from a scale of 1 to 5

stars

* Once the star rating is provided, users are then specify what
they enjoyed/did not enjoy about their experience

2. Rating a food item

* Useris then asked to provide a thumb up or down on the

ordered item

* User is then asked to specify what they enjoyed/did not enjoy

about their food

3. Additional feedback

* If user chooses to provide

additional feedback, a new
screen appears where they
are able to provide a detailed
note to the establishment




Uber Eats

SUMMARY

e Rating system
* The rating system uses stars with 5 starts being the highest score
* Viewing reviews
* UberEats doesn’t provide a detailed breakdown of the ratings at any point (Ex. whether the rating was
based on the taste of food, service, presentation, etc.)
* Providing reviews
* UberEats does not provide incentives for users to provide feedback
* Users are prompted to provide a review via mobile notification about 10min after the food was delivered
* |f user misses the opportunity to provide feedback at this time, they do not have the option to provide
feedback at a later time
* Once feedback is provided, it cannot be modified



M sz

VIEWING RESTAURANT REVIEWS

Freedom & 7:39 PM 55% @ ) a'| Freedom & 7:40 PM 55% @ ) o Freedom & 7:39 PM
DELIVERY <« Pizza DELIVERY
175 Bloor Street East ~ 3

Beerbistro m
31 =41 mins

OJKCEEISKO

Pi Co. m

$4.49 / Free Over $20

Pi Co.
23 -33 mins
$1.99 / Free Over $20

Golden Pizza

Sy onsored

Pi Co. (9.3 ]

experience.
23 -33 mins Danforth Ave.
$1.99 / Free Over $20 2333 mins + $1.99 / Free Over $20 + (D) Delivery Fees
i _—> - - $1. . EEEE——
241 P'zza_ m il L Delivery is $1.99 based on the drive time to
24 22 - 32 mins your location. Delivery is free with a food &
PIZZA $2.99 beverage subtotal over $20.

Allergies & Intolerances Community Suppor ¥

Allergies & Intolerances

Skip Score m

The Skip Score ranks restaurants on a scale
from 1-10 and is based on reviews,
popularity, and overall customer

Today's Delivery Hours
11:00 AM - 9:15 PM

47 - 57 mins SkipTheDishes is not involved with food preparation. oK
$4.49 If you have a food allergy or intolerance (or someone
you're ordering for has), phone the restaurant at
Peartree Restaurant (416) 469-2233 before placing your order.
36 - 46 mins
$2.99 / Free Over $20 Cora Pizza
34 - 44 mins @ Community Support
m Q E $4:49 /eS| Overs20 Local restaurants are the heart, soul, and stomach of
Restaurants Search Orders

Restaurant list view

* The thumbnails show the restaurant’s rating in a scale from 1
to 10. This is consistent under the restaurant list view under

the “restaurant” tab and “search” tab.

our communities. In this challenging time, you can
sunnart vour favaurite hometown hernes with a

Restaurant page

* The restaurant page shows the
restaurant’s rating in a scale from 1 to 10.
* When user taps on the rating, a “Skip

Score” modal appears.

Skip Score modal

* The modal explains the rating is
determined based on reviews,
popularity, and overall customer
experience but it does not provide a
specific breakdown.



M sipsisscs

FILTERING/SORTING RESTAURANTS BY RATINGS

' Freedom &

&

e L)ecrl)Tstm

7:40 PM

Pizza

Beerbistro
31 -41 mins
$4.49 / Free Over $20

Pi Co.
23 -33 mins
$1.99 / Free Over $20

241 Pizza
22 - 32 mins
$2.99

Golden Pizza
47 -= 57 mins
$4.49

Cora Pizza
34 - 44 mins
$4.49 / Free Over $. 0

55% @ )

Sponsored

1. Tap on the “Sort” button at the bottom right

| Freedom & 55% @

X Sort

Skip Score O
Time Estimate O
Delivery Fee O

2. Select “Skip Score”

Skip Score is a misleading name for those who are not
familiar with the app as it is not apparent that this
refers to the restaurant’s ratings

./ Freedom & 11:22 PM 5%

& Pizza

22 - 32 mins
PIZZA $2.99

241 Pizza m
24

Cora Pizza m

33 -43 mins
$4.49 / Free Over $20

Papa John's Pizza m
_— 28 - 38 mins
PAPA JOHNS

$4.99 / Free Over $20

Wing Machine

34 - 44 mins
$5.49 / Free Over $30

Gino's Pizza
35 -45 mins w
$5.49 / Free Over $. 0

3. The filter button now shows an orange
dot on it to indicate that a criteria has been
selected. The list now shows the
restaurants with the highest rating at the
top.



M sz

PROVIDING RESTAURANT REVIEWS

Freedom 2 8:47 PM 30%@ )

X Feedback B

How was your order from
Popeyes Louisiana Kitchen?

00

Restaurants are responsible for your order's
preparation, accuracy, and packaging.

SKIP TO COURIER FEEDBACK —>

SKIPREWARDS

Total Points Earned 145 ©
Food and Beverages +145
Points Redeemed 006

Please allow up to 6 hours after your purchase for points to
appear in your account.

User is asked to provide reviews

immediately after the food has been

delivered.

User is prompted to thumbs up or down on
their experience with the restaurant &
select one of the feedback or enter their

own.

The rating reflects on the order history with
a “thumbs up” icon but there is no option to
view details once it’s been submitted.

o' Freedom & 8:53 PM 27%0°)

X Feedback B

How was your order from
Popeyes Louisiana Kitchen?

C L

Help Popeyes Louisiana Kitchen improve by leaving
some feedback.

Disappointing taste
Missing order items
Poorly packed items

Small portion

Other

' Freedom

X Feedback B

How was your order from
Popeyes Louisiana Kitchen?

What was great about your order?
Followed instructions
Great presentation
Tasted delicious
Great value

Other

= 8:54 PM 27% @)

We're Here To Help

SUBMIT REVIEW

SKIPREWARDS

Total Points Earned 145 O
Food and Beverages +145
Points Redeemed 006

Please allow up to 6 hours after your purchase for points to
appear in your account.

SUBMIT REVIEW

SKIPREWARDS

Total Points Earned 145 O
Food and Beverages +145
Points Redeemed 00

Please allow up to 6 hours after your purchase for points to
appear in your account.

o' Freedom & 8:55 PM 27%@ )

X Feedback B

How was_your food courier

Kranthi?

Couriers are responsible for your order's
transportation and handling.

LEAVE FEEDBACK LATER

SKIPREWARDS

Total Points Earned 145 O
Food and Beverages +145
Points Redeemed 06

Please allow up to 6 hours after your purchase for points to
appear in your account.

w1 Freedom &

Your Orders

8:55 PM

Q Search Order History

Past Orders

ﬂ Popeyes Lo

#215269001

Oct 29, 2020

Total

L

Restaurants

uvisiana Kitchen

VIEW RECEIPT

Q

Search

27% @)

$40.59

Orders




SUMMARY

e Rating system
* The rating system uses number with 10 being the highest score
* Viewing reviews
e The platform explains that a restaurant’s rating is determined based on reviews, popularity, and overall
customer experience but it does not provide a specific breakdown.
* Providing reviews
» User is asked to provide reviews immediately after the food has been delivered.
* This is not effective as people would not have tried their food yet
* Users provide feedback as a thumb up or down



¥ DOORDASH

VIEWING RESTAURANT REVIEWS

No Service & 12:22 AM 64% (%) | No Setvice 12:24 AM ' 7 65% (%) No Service & 12:24 AM 7 65% (%) No Service & 12:22 AM 64% %)
949 STORES v 4 Offers
5 i Top Picks For You
we® oS
ot Eas% L Piu@
-:;;é'al Parkland
[ ) F&, 20% off, up to $5
=y thentic Greek & Medite Mabu Station ©
\ - 3 . P Sipwey '% 32min 4.8 % 20 ratings
T 77 ; Vi ; :: vl ’ Pariwar%:m Sum,‘“Chﬂc:‘ -
S o i adams halal pub % N
My Roti Place © The Bagel House < 20% off, up to $5 My ROtI Place
$$ « Indian, Vegetarian, Ethnic F... 38 min Z > Hashi izakaya % W DashPass - Indian « Vegetarian
3.9 & 17 ratings Free delivery ’% (%% 37 min 3.9 %17 ratings 5.1km.$$
% L
Bush park $0.00 38 min
3 (ot & delivery fee delivery time
1ol \ i 20% off, up to $5 i ) -
% Duee gl O%;i{?fys?.f J Tasty Kabab © Delivery Pickup 425, Group Order
et George Campus| quee”® b4 32min| 5.0 % 28 ratings
Pizza Pizza ®© Get $0 delivery fee
$$ . Pizza, Italian, Co... Ready in 20 min on orders over $15
. 4.5 % 153 ratings 2.3km $0 delivery fee
vttt il | |————— - - gt Nood A1 oo e
@ i @& a @Alle 2 @ a g o Qa A @ s & a g
Home Pickup Offers Search Orders Home Pickup Offers Search Orders Home Pickup Offers Search Orders Home Pickup Offers Search Orders
Restaurant list view Restaurant profile
* The restaurant rating is present in the thumbnail, whether it * The star rating & the number of reviews
is listed under Home, Pickup or Offers tab. provided are listed at the top of the page
* Uses a star rating system with 5 stars being the highest score
* The number of rating provided is also shown
* Ratings higher than 4.5 stars appear in teal color

* This does not have a tap functionality to
reveal more info



¥ DOORDASH
FILTERING/SORTING RESTAURANTS BY RATINGS

No Service & 12:20 AM 62% ) v 1| Freedom 2 12:37 AM ¥ 76% &)
DELIVERING TO Offers
Q) 29 Singer Ct
Cuisines v Offer Type v Overd5% | v

. S ¥ *' || Top Picks For You

Convenience  Chicken  Fast Food Alcohol

20% off, up to $5
Mabu Station ©
32min - 4.8 % 20 ratings

Pickup Over45 % | v Under 30 min

Popeyes x DoorDash -  »
Get 50% off Popeyes orders of
$15+ with code SPICY50.
20% off, up to $5 Ratings X
@l e Hashi izakaya ¥
- 37 min
_ Over4.5 »
Black-Owned Businesses 2>
$0 delivery fee . PY
; Magic Noodle X1t % 45 5
’ AN 30 min - 4.6 % 315 ratings :
g : - More Stof -
Home Pickup Offers Search Orders Home Pickup Offers Search Orders
Filter option step 1 Filter option step 2
* There is the ability to filter establishments based on their * User selects the ratings by sliding the circles on a scale

* When the filter is applied, the list is then only shows
establishments that meet the requirements. However, it
does not show the highest-rated restaurants at the top.

rating on the Home & Offers tabs.
* When the filter button is clicked, a modal appears



Y@ DOORDASH
PROVIDING RESTAURANT REVIEWS

all Freedom LTE 5:26 PM 7 66% @)

Rate your delivery
X Pho 88 - Oct 24,2020 Help

How was your delivery with
your Dasher, Md?

How was the food from Pho
88, Toronto?

User is prompted to provide reviews the
next time the open the app after the
food has been reviewed.

User is asked to rate the delivery service
& restaurant on a 5-star scale. They are
encouraged to specify their thoughts by
selecting a provided response or typing
a unique answer.

Once user hits “submit” there is no
acknowledgement that the response
has been submitted.

Delivery review

all Freedom LTE 5:27 PM 7 65% @)

X Rate your delivery

Hel
Pho 88 - Oct 24,2020 cip

How was your delivery with
your Dasher, Md?

Terrible
What went wrong?

Poor communication
COVID-19 issue
Didn‘t follow instructions Rude

Not on-time Not handled with care

Tap to add additional feedback for your Dasher

il Freedom LTE 5:27 PM ¥ 65% @)

Rate your delivery
X Pho 88 « Oct 24,2020 Help

How was your delivery with
your Dasher, Md?

Bad
What went wrong?

Poor communication
COVID-19 issue
Didn’t follow instructions Rude

Not on-time Not handled with care

Tap to add additional feedback for your Dasher

all Freedom LTE 5:27 PM 7 65% @)

X Rate your delivery

Hel
Pho 88 - Oct 24,2020 ep

How was your delivery with
your Dasher, Md?

OK, but had some issues
What could have gone better?

Poor communication
COVID-19 issue
Didn’t follow instructions Rude

Not on-time Not handled with care

Tap to add additional feedback for your Dasher

all Freedom LTE 5:27 PM 7 65% @)

Rate your delivery
X Pho 88 « Oct 24,2020 Help

How was your delivery with
your Dasher, Md?

Good, not great
Tell us more.

Poor communication
COVID-19 issue
Didn‘t follow instructions Rude

Not on-time Not handled with care

Tap to add additional feedback for your Dasher

il Freedom LTE 5:26 PM 7 66% @)

Rate your delivery
X Pho 88 « Oct 24,2020 Help

How was your delivery with
your Dasher, Md?

Everything was great!
What went well?

Good communication
Followed instructions Friendly

Handled with care

Above and beyond

Tap to add additional feedback for your Dasher

Restaurant review

v

all Freedom LTE 5:27 PM 9 64% @)

X Rate your delivery

Help
Pho 88 - Oct 24,2020

How was the food from Pho
88, Toronto?

Terrible

Tell us more. Your review may be shared on
DoorDash and with the store.

Incorrect item price
Special instructions not followed
Tasted bad

Incorrect temperature

Badly packaged

il Freedom LTE 5:27 PM v 64% @)

X Rate your delivery Help
Pho 88 « Oct 24,2020

How was the food from Pho
88, Toronto?

Bad

Tell us more. Your review may be shared on
DoorDash and with the store.

Incorrect item price
Special instructions not followed
Tasted bad

Incorrect temperature

Badly packaged

aill Freedom LTE 5:27 PM T 64% @)

X Rate your delivery

Help
Pho 88 - Oct 24,2020

How was the food from Pho
88, Toronto?

OK, but had some issues

Tell us more. Your review may be shared on
DoorDash and with the store.

Incorrect item price
Special instructions not followed
Tasted bad

Incorrect temperature

Badly packaged

all Freedom LTE 5:27 PM 7 64% @)

X Rate your delivery Help
Pho 88 « Oct 24,2020

How was the food from Pho
88, Toronto?

Good

Tell us more. Your review may be shared on
DoorDash and with the store.

Tasty Special instructions followed

Good value Packaged well

Tap to add additional details about the food from
Pho 88, Toronto

all Freedom LTE 5:27 PM 9 64% @)

X Rate your delivery Help
Pho 88 « Oct 24,2020

How was the food from Pho
88, Toronto?

Everything was great!

Tell us more. Your review may be shared on
DoorDash and with the store.

Tasty Special instructions followed
Good value

Packaged well

Tap to add additional details about the food from
Pho 88, Toronto




Y DOORDASH
SUMMARY

e Rating system
* The rating system uses stars with 5 starts being the highest score
* Viewing reviews
* DoorDash simply shows the restaurant’s star rating & the number of
reviews provided, but does not provide further explanation
* Providing reviews
* Useris prompted to provide reviews the next time they open the app after
the food has been reviewed.
* There is an option to provide reviews later under order history 2

' Freedom 9 8:57 PM 94 6%0_)

& Help

Pho 88

Order complete
Pho 88 « Oct Saturday at 10:02 PM

- 53 fm N

How was your order?

Let us know how your delivery went and how
you liked your food!

Rate Your Order

Order Details

4items

1x AO3. Cha Gio Tom (Fried Shrimp Rolls)
1x AO2. Cha Gio (Spring Rolls)

1x PO4. Tai (Rare Beef)

1x PO3. Tai, Nam (Rare Beef and Flank)

W & & Q [E]

Home Pickup Offers Search Orders




Ritual indirect competitors

Crowd-sourced restaurant review platforms



a1l Freedom = 5:43 PM 9 34%® )

< Back Baretto Caffe [ Ty

AN
yelps
VIEWING RESTAURANT REVIEWS

Recommended Reviews

llene S.
106 M0 Ao
— v Yelp Sort
| Freedom /| Freedom & 5:42 PM 4 35% @ )
{ Back Baretto Caffe [J (T3 - Newest First . : :
* Reviews can be sorted in various ways
Recommended Reviews Oldest First * |t’s unclear as to what “Yelp Sort” is —
perhaps a recommended review?
llene s. Highest Rated
106 Mo Bo
‘ Lowest Rated
Baretto Caffe
* % ® % 326 See All 785 Tap to review... Elites
i Cancel i
$$ « Cafes, Italian Q search v Yelp Sort Service Latte e . . e
Closes in 18 min I o' Freedom & 5:43 PM 133%@ )
@® Hours updated over 3 months ago Robert S. < Back Baretto Caffe [J Ty
o®2B0 v "=

Claim This Business aaann 7 months ago Messages Copy Link More
Amazing, family-owned caffe. The people, food,
E [B drink, ambience are all great!

Prosciutto, veggie and chicken paninis are my
favourite lunch at Baretto.
Order, takeout and enjoy soon! llene s.
106 W0 Bo

Q¢ el

Call View map Website Menu

Recommended Reviews

* The platform also shows key words that
are commonly used in the reviews &
allows users to filter reviews that mention
that word

@ Useful 0 @ Funny 0 @ Cool 0

COVID-19 Updates

Q 4 ® @

Tap to review...

ﬁ ArtemisL.
Q »+ o [

Latte (/” Coffee V\\ Pasta Owner Pizza
Search Activity Me Collections More Search Activity Me Collections More R &
94 reviews mention coffee
* The top of the restaurant page * Individual review shows: victorias.
ss W8 B4

shows the overall rating & the
number of reviews provided

* Star rating
* Date
* Comments

* Other users’ reactions to the post

oooao 1 month ago

My favourite coffee shop to get work done in this
neck of the woods. It's tucked away like a hidden
gem and the staff are always very friendly and the

Q » @ @ =

Search Activity Me Coll More




\,
yelp~
FILTERING/SORTING RESTAURANTS BY RATINGS

!l Freedom & 5:39 PM . 136%E)
{ Restaurants Current Location III
L o —
25 Filters 4= Sort Offers Delivery o
All Results
1. J&Y Chinese Cuisine 0.3 km
3 Reviews
Chinese

1108 Sheppard Ave E, Bayview Village
& Hot and New

2. Cafe Landwer 3.5km
IE3E3E3 " 13 Reviews
Cafes

5000 Yonge St, Willowdale

v Delivery v Takeout v Outdoor Seating

Search Activity Me Collections More

Il

1. Tap on “Sort” button under the Search tab

Sort results by

Recommended

Distance

Rating

Most Reviewed

! Freedom =] 5:38 PM A IT%E
| £ Restaurants Current Location m
i .
= )
<5 Filters 1= Sort: Rating Offers Delivery]
All Results
1. Baretto Caffe 3.2km
326 Reviews

$$ - Cafes, Italian
1262 Don Mills Road, Toronto

2. Beijing Hot Pot Restaurant 2.4 km

EIEIEIE3 80 Reviews
$$ - Hot Pot, Chinese
107 Parkway Forest Drive, Unit 1, Toronto

[ M & |

Search Activity Me Collections More

2. Select “Rating”

3. The “Sort” button is now in blue to

indicate that a criteria has been
selected

The list now shows the highest rated

restaurant at the top



\
yelp® s
PROVIDING REVIEWS

| Freedom & 7 43% @

% k| & * & 34 See All 79

Pizza, Fast Food, Salad
Open until 10:00 PM
® Hours updated over 3 months ago

¢ el K4 B

Call View map Website Menu

COVID-19 Updates

Updated Services

v Delivery v Takeout

Start a review:

Add Photo @ Check In m Save

@ TS )

Search Activity Me Collections More

o' Freedom & 5:35 PM 1 43% @)

Blaze Pizza X

IThis spot is serving meal kits, as well as offering
delivery during COVID. I'm so glad! Of course
nothing beats the in-person experience, but
delivery is a great second option right now. The
food was a little cold, but | understand this is a new
operation for them...

Thanks for supporting, especially right now.

Aa X i

QWERTYUIl OFP

o' Freedom & 5:35 PM 43% @)
Blaze Pizza X
([ A [ [ 4]

Love it]

Thanks for supporting, especially right now.

Aa 1] Post Review

| The I'm

12 3 456 7 8 90

= s ? | ’ &)
aC & O space return

! Freedom & 5:35 PM 7 43% @)
Blaze Pizza x
(A [ A [ 4]

Loveit!

Thanks for supporting, especially right now.

Aa i Post Review
Previous Reviews

Annie K. 2019-12-09
r oooon

What time we arrived/Wait time?
Arrived many times around lunch or dinner!
It gets busy so try to go in off times!

Atmosphere?

The atmosphere is a very chill and modern vibe. Build
your own style and there is no one serving you after
you sit down! It is a vibrant place to go.

Service/Staff?

The service is build your own. Every blaze I've ever
inbock B Lic ON éacs

Looks like your review is a little short!

Add more details to post this as a review, or you
can choose to post this as a tip.

Keep Writing

Post as Tip Instead ‘

q42% @

Close

9 Looks like your review is on the short
= side, so we've added it as a tip for now.

Thanks for your tip, llene!

Your Next Review Awaits

- W7 Baretto Caffe oo
b Last review 1 month ago. Share yours?

Muncheez oo
Help the community decide

‘& Nomé Izakaya oo
\i Help the community decide
PN

Konjiki Ramen oo

!@ Help the community decide

' Freedom & 5:35 PM T 42% @)
Blaze Pizza X
3636369

Love it!

Thanks for supporting, especially right now.

Aa 1] Post Review

+ BBQ Chicken Pizza

+ Barbecue Chicken Pizza
+ Chorizo Sausage

+ Fresh Basil

+ Green Stripes Pizza

+ Italian Meatball

Reviews can be provided under
the restaurant page or under
“Me” tab

Uses 5 star rating system

User can reference to others’
reviews as they write their own
User can search for a menu
item so the name can be
mentioned in their review

Long feedback gets posted as a
review. Short feedback gets
grouped together into a “Tip”
section on the restaurant
profile



\
yelp

SUMMARY

e Rating system
* The rating system uses stars with 5 starts being the highest score
* Viewing reviews
* Reviews are comprised of a star rating & comments. The platform does not ask specific questions
regarding different aspects of the restaurant on a scale rating.
* Providing reviews
* The comments need to be a certain length to be posted under the business profile
* Users have the option to attach images



@& Tripadvisor

VIEWI NG RESTAURANT REVIEWS

+!| Freedom & 11:30 PM Freedom & 11:31PM 30%@ ) +!| Freedom & 11:31PM 9 30%@ ) 11:31PM 30% @ ) 11:32 PM 30% @)
4 Toronto v » O < » O » O » O
Photos evie ervie Reviews Reviews Reviews
{ See All Restaurants ] — — —
Reviews = __N Oct 24, 2020 .
Bars & Pub b seeal Photos See all Beautiful atmosphere, had went h... Questions & Answers
ars ubs nearby eea @©@@@@®© 566 Reviews Beautiful atmosphere, had went here and
i S ) #6 of 7,601 Restaurants in Toronto still remember the awesome experience Is the dining room tasting menu
3 € for my anniversary. Service was top notc... . .
. vegetarian friendly?
Traveler rating Date of Visit: December 2019 You will have to request vegetarian option.
g Excellent I 455 They have accommodated family with
vegetarian and pescatarian options.
[3] Add Photos Very good - 69 P @O00O Mar 14, 2020 bgo w0 : ’
A n 20 A ' ) .. 1 answers
ALO RESTAURANT o pzzﬂge . - Pretentious and Disappointing
Swiss Chalet Union Social Eatery Thd —P | @@@®®O 566 Reviews Can a vegan person get a good meal at this Terrible 1 10 \F?leesr\’;irrz|\1,ter\&//vieti\ciatl??hteolqa;:)zngu/:rlgunding
> . .
19 Reviews 135 Reviews [CO #6 of 7,601 Restaurants in Toronto Q14 km restaurant? the place and its penchant for "contemp... @ I have trt',ed u:j{:ccz?tsfullly to St’eltda
$$ - $$$, Canadian $$ - $$$, American, Bar, P... $$ - . Popular mentions reservation at Alo. After | was tol
French, Vegetarian Friendly, Vegan $$$$ O Yes [0 No  [J unsure Date of Visit: March 2020 to book two months in advanceic...
2km 3.5 km 3.5 Options, Gluten Free Options X
“tasting foi beef We called the restaurant directly at 12:00
" “foie gras” “wagyu beef] midnight and got the message that it was
. menu
Restaurant Information . . In 17 reviews In 22 reviews In 7 reviews € Mar 11, 2020 too early. Called again at 12:01, same thing.
Mentioned in Fabulous treat best lunch Finally got through at 12:07 and all that w...
Reserve a Table Online See all A great lunch in a lovely downtown spot. 10 1 W 3answers
m Menu > 1o, World-Class Restaurants @ Best burger in town. Great service,nice
- By Tourism Toronto &% \ ambience. Friends enjoyed their meal to...
[ Visit website > Date of Visit: March 2020 What is the price for wine pairings
To, Celeb-Worthy Dining Highlights with 3 or more course dinner?
<, +1416-260-2222 T By Tourism Toronto S OOO®® Oct 24, 2020 None of the reviews reflect prices.
- I_Beau(tﬂlfAulratmgspheAreA, haq yvent h:.. View more reviews > Dinner at Alo is a tasting menu. $105.00 for
- ° = ° = o = o = o
(] im] A a (] on LA a (] on CA a -] o A o /] im] A o
Home Trips Inbox Me Home Trips Inbox Me Home Trips Inbox Me Home Trips Inbox Me Home Trips Inbox Me
. . ’ .y . .
» Star rating & the * Star rating & the * A breakdown shows * The user’s name isn’t * There is a Q&A section
number of reviews number of reviews how many people shown with their at the bottom of the
. . . ” : ”
provided are shown provided are shown at voted for each star review Reviews” tag where
under the thumbnail the top » Star rating, headline, users answer each
) .
comments & date of other’s questions

visit are listed
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FILTERING/SORTING RESTAURANTS BY RATINGS

11:34 PM 9 30%@ )

«!| Freedom

4 Toronto v O,

Restaurants

Goodfellas Wood Oven Pizza

Q ’ 311 Reviews

y #1o0f 427 Results

16 km from current location

$$ - $$$, Italian, Pizza, Wine Bar, Tusc...

. KitKat
. 1,364 Reviews
#2 of 427 Results
14 km from current location
$$ - $$$, Italian, Central-Italian, South...

Luci Restaurant
265 Reviews
#3 of 427 Results
19 km from current location
$$ - $$$, Italian, Mediterranean, Veget...

EVOO Ristorante

............ v . Raviawe

r == Filter @ IJ Map
o *o.urrenciocauon
- [«
IH]] CJ (=)
Trips Inbox Me

1. Tap on the filter button on the
restaurant list view

Freedom & 11:34 PM 7 30%@ )

Cancel Filter Clear

Most Popular

$ $$ - $$8 $$$$

Online Bookings

Open Now

Cuisine Type

Italian >

Dietary Restrictions

None >
Meals
Breakfast Brunch Lunch Dinner

Establishment Type

Restaurants >

Minimum Traveller Rating

3 4 £5)
©@@00+ ©@@®@O+
Neighbourhood
All >

Restaurant Features

Child-friendly
Reservations

Delivery

Talima

2. Select "Minimum
Traveller Rating”

o/ Freedom =

<

Restaurants

130%@ )

11:35 PM

Toronto v

Pazzia Osteria
66 Reviews
#1 of 33 Results
20 km from current location
$$ - $$$, Italian, Pizza, Vegetarian Frie...

Il Fresco
20 Reviews
#2 of 33 Results
12 km from current location
$$ - $$$, Italian, Canadian, Pizza, Vege...

Order Online

Sandra's Italian Kitchen
19 Reviews
#3 of 33 Results
10.0 km from current location
$$ - $$$, Italian, Pizza, Vegetarian Frie...

== Filter @ IJ Map
= o]
o o . a
Home Trips Inbox Me

3. The filter button reflects how many
criteria has been applied

The list now shows restaurants with 5

stars only




° ° o1 Freedom & 11:35 PM 130%@ ) v Freedom & 11:36 PM 430%@ ) || 4! Freedom & 11:39 PM 4 29%® ) | il Freedom & 11:40 PM C129%0 ) + | Freedom & 11:40 PM 129%@8 )
@ I rl pq dv I so r X Cancel Pi Co. Submit Cancel Pi Co. Submit Cancel Pi Co. Submit Thank you! Skip
O, .
How was your experience? (required) Excellent Excellent Tell U el ab°9t_V°9r trip
P ROVI D I N G R EVI EWS o Review places you have visited in Toronto
O0000 | @@@®E® 00000
T CN Tower
Write a review (required) Write a review (required) Write
Search for a place to write | certify that this review is based on my
) cavi i i i H own experience and is my genuine
a review Zgiit!recv’i\;vc\e/vsm help people make | appreciated the variety of toppings. Ie'a1| el o
.1 Freedom & 11:35 PM . 130%@ ) . J have no personal or business
» atr relationship with this establishment,
I-l-' ° and have not been offered any
100 characters minimum Write a few more words 38/100 characters incentive or payment originating from
the establishment to write this review.
Add a title for your review (required) Add a title for your review (required) Add
llene t . Cancel Agree
@ileneas i ﬂ i L ny l i L i 3 Just add a few key details | appreciated the variety | appreciatea e variety
a s d f gh j k |
\ Editprofile ] Add a photo Add a photo Add a photo _ Toronto Island Park
& z x cvbnm®
Followers Following e
0 0 123 & O space (0] (0] 0]
| 1 - ) Royal Ontario Museum
9 Toronto, Canada «| Freedom & 11:36 PM 7 30% @)
-+ Add a website X
—+ Write some details about yourself When did you visit? (required) ~ October 2020
O, pico
Reviews
9 .
Type of visit? Select
Write your first review! ¥1 PiCo. 2.3km
. o 800 Sheppard Avenue East, Toronto
Your opm\or:[;wda;t;r;losr;a;;r%/‘;—:;Nd\\r/wg;rolels, things Recommended dishes See all
Write Review 6 " P,i Qo. A4zkm
070 Don Mills Rd, Toronto
¥ PiCo 7.4 km
@ u'j] D ‘ 2177 Yonge St, Toronto
Home Trips Inbox Me
P' C m . . . . . . .
(A o » Users provide a rating on a five star scale * Users provide a rating on a * Confirmation page
+ Reviews can be provided : * The comments must be at least 100 characters to five star scale appears once the
w e r t u 1| o0 . .
i qwiejrjtyjulljojp be able to submit * The comments must be at review has been
under the user’s account _ . .
page asdf gh j kI * Users have the option to attach a photo least 100 characters to be submitted
 EmmEmEmm let mit
& z X ¢ vVbnm & able to sub .
et e * Users have the option to
0 h
¢ e attach a photo




&® Tripadvisor

SUMMARY

e Rating system
* The rating system uses stars with 5 starts being the highest score
* Viewing reviews
e Star rating is broken up to show exactly how many people voted for each star
* The user is identified by their photo only, name is not listed with the review
* Providing reviews
 The comments need to be a certain length (100 characters)
* Users have the option to attach images



Google My Business

VIEWING RESTAURANT REVIEWS

Freedom 7 12:04 AM 7 18%0 )
< picd X
pi co ‘ K
See locations
@ pi. co R
©® rico K
13km University Avenue, Toronto, ON
© rico K
4.3km Don Mills Road, North York, ON
0 Pi Co. Pizza Bar K

Sheppard Avenue East, North York,...

N
w
=
3

Pi Co.
7.4 km Yonge Street, Toronto, ON

©

@) PiCo. Pizza Bar —
qgwer tyui op
a s df gh j k |
Lz X Vb nm ®

«!! Freedom & 12:04 AM 118%0 )

pi co X

Er Sortby ~ Open now Visited Not vig
Pi Co. Central
Kitchen Inc. W Pi Co. Pizza Bar.
407 Takeout a No dine-in.
NORTH YORN
Pi Co.
Delivery
m “< M Di ~A DizsaRar

Pi Co. Pizza Bar ‘. o
43 (83) - $$ - 2.3 km
Restaurant - 1800 Sheppard Ave E
Closed - Opens 11 AM
X Dine-in - « Takeout
Pi Co. ‘- 0
4.2 (221) - $$ - 4.3 km
Pizza - 1070 Don Mills Rd
Closed - Opens 11 AM
41 (404) - $$ - 7.4 km
Pizza - 2177 Yonge St u View Map

Closed - Opens 11 AM

Freedom &

12:05 AM

Pi Co. Pizza Bar

4.3 (83) - © Your match: ?
Restaurant - $$ - @ 7 min

Closed - Opens 11 AM

OVERVIEW UPDATES MENU REVIEWS
DIRECTIONS START CALL SAVE
X Dine-in - v Takeout >

@ 1800 Sheppard Ave E, North York, ON
M2J B6A7

Floor 1 - CF Fairview Mall

Freedom & 12:05 AM 118%0%)
v PiCo. Pizza Bar My e
PDATES MENU REVIEWS PHOTOS ABOU
All crust (10) salad (6)
margherita (5) mall (5) +5

5 1
4 3
3 L]
z (83)
1
Rate & review
Share your experience to help others
Reviews Q = Sort

Thanuja Vinayagamoorthy
Local Guide - 159 reviews

Freedom 12:05 AM 7 18% (%)
v PiCo. PizzaBar My e
PDATES MENU REVIEWS PHOTOS ABO
All crust (10) salad (6) margherita (5)
Reviews Q = Sort
Q Thanuja Vinayagamoorthy e
Local Guide - 159 reviews
a month ago
| love the margarita pizza. Simple and satisfying.
Put some chili oil on it for a little kick, so yummy!
Bring a friend and share or have one for yourself, I...

The search function shows results on a map

* The restaurant profile shows
a star rating & the number of
reviews provided

* The star rating is broken to
show exactly how many
people voted for each star

* The reviewer’s name is
shown with the number of
reviews they’ve provided

* Star rating & approximate
date of the review are shown



Google My Business

FILTERING/SORTING RESTAURANTS BY RATINGS

v/ Freedom & 12:08 AM 1 19%0%) +!| Freedom & 12:08 AM ! Freedom & 12:08 AM 7 20%0%)
Restaurants X . Restaurants X
X Filters
Er Sort by ~ Open now Cuisine ~ Toq 3= 4.0+ Sort by ~ Open now Cuisine
Sort by
POPA @ ? _ POPA @ N\
Burmese fusion food @ A IKEA North York - Relevance Distance Ty @ ,.3\ IKEA North York -
ina modern setting ™ \. Restaurant in amodern setting " | @ Restaurant
w Beauty Eats ~No delivery w No delivery
\ No dine-in . A
Sushi Rating - at least Sushi
ivery g livery g
z Any 2.0 3.0 4.0 z
urse urse
& Hours | -~
L \n 1 = 7 [ Any Open now Custom L In
X - - ‘ - HQ - \ar
Your places p

N4

IKEA North York - Restaurant

Any Visited Not visited — ‘

IKEA North York - Restaurant
4.2 (660) 4.2 (660)
Restaurant - $ - 150 m Cuisine Restaurant - $ - 1770 m
Closed - Opens 11:30 AM Closed - Opens 11:30 AM
Any @H A
Chinese French
CLEAR APPLY

1. Tap on the filter button

2. Select a star rating 3. There’s now an additional bubble beside

the filter button to show what criteria has
been applied

The list below shows filtered results



Google My Business

PROVIDING REVIEWS

Freedom & 12:05 AM 7 18%(%

Pi Co. Pizza Bar

4.3 (83) - © Your match: ?
Restaurant - $$ - = 7 min

Closed - Opens 11 AM

OVERVIEW UPDATES MENU REVIEWS
DIRECTIONS START CALL SAVE
X Dine-in - v Takeout >

@ 1800 Sheppard Ave E, North York, ON
M2J 5A7

Floor 1 - CF Fairview Mall

o[ Freedom & 12:06 AM 118% 0% )

o/l Freedom & 12:05 AM 118%0%)
v  PiCo. PizzaBar My e
PDATES MENU REVIEWS PHOTOS ABOV|

All crust (10) salad (6)
margherita (5) mall (5) +5
5 q
N 3
3 L]
z (83)
1
Rate & review
Share your experience to help others
Reviews Q = sort
Thanuja Vinayagamoorthy e
&3 Local Guide - 159 reviews

Freedom & 12:06 AM

< Pi Co. Pizza Bar Post

llene S.
Posting publicly @

Posting publicly !

Your content will appear publicly in
Sha Google's services across the web
this  with your profile name and photo. It
must comply with Google's policies.
Read more

118%0%)

Pi Co. Pizza Bar Post

llene S.
Posting publicly ()

A

Share details of your own experience at
this place

(& Add photos

Reviews can be provided on the
restaurant’s profile page

* A pop-up notifies users of
Google’s policies

* Users rate with a star rating
and comments (no

minimum characters)

* Photos can be added

+'| Freedom & 12:06 AM 119% 0% )

< Pi Co. Pizza Bar Post
llene S.
Posting publicly @

Delicious food! I'm a happy customer]

E,"' Add photos

| The I'm

12 3 45 6 7 8 90

Freedom & 12:07 AM 7 19% 0% )
X
+ . - \
I‘ . ¢ \‘
L]
PR s ! ‘4

See posts on your public profile >

Thanks for sharing and
helping others on Google
Maps!

Thoughtful contributors like
you make the best Local
Guides. Join the community.

El Post ratings, reviews, and photos
of places you visit

Earn points and climb levels in

N the program

Final page confirms the
review has been posted
publically




Google My Business
SUMMARY

e Rating system
* The rating system uses stars with 5 starts being the highest score
* Viewing reviews
e Star rating is broken up to show exactly how many people voted for each star
* Reviewer’s real name is used most of the time
* Providing reviews
* No minimum character count



FINAL SUMMARY

* Rating system
* 5-star rating system is used most commonly
* Filtering/sort by ratings
* Filter is used more commonly than sort
* Once the criteria has been selected, there should be a visual indication to show it has been applied
* Viewing reviews
e Delivery apps show the rating only, no comments. The ratings are not specified further
* Number of feedback provided are always shown with the rating
* None of the competitors seek or provide users’ feedback on certain aspects of the business — Ex. Quality
of food, atmosphere, customer service, etc. — they are only mentioned if users choose to include it in
their comments = Ritual should ask a set of pre-determined questions
* Providing reviews
* None of the direct competitors provide any incentive to provide reviews = Ritual should provide
incentive for users to provide reviews
* There should be a prompt to encourage users to provide reviews after they have had the chance to eat
the food = 30min later or the next time they open the app
* Most competitors don’t provide the option for people to provide feedback later in their own time =2 |
should add an option for users to provide reviews from their order history section
* Food ordering apps seek customer feedback in multiple steps, whereas review platforms allow all
feedback to be provided in one simple step



